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Silent Breach: The Hidden Dangers of Outdated IAM Systems & How They Put Your
Enterprise at Risk

If your Identity and Access Management (IAM) software lacks over-the-air (OTA) updates, it
introduces significant security and compliance risks. Here are the key exposures:
Security Risks
o Unpatched Vulnerabilities: Without OTA updates, security patches are not applied
promptly, leaving your IAM system vulnerable to exploits and zero-day attacks.

¢ Increased Risk of Breaches: Attackers can target known vulnerabilities, gaining
unauthorized access to critical identity data.

e Credential Theft & Privilege Escalation: Weak IAM security allows attackers to steal
credentials, escalate privileges, and move laterally across your network.

Compliance Violations

e Regulatory Non-Compliance: Many frameworks (e.g., ISO 27001, NIST 800-53, GDPR,
PCI-DSS, SOC 2) require timely software updates and vulnerability management. Lack of
OTA updates may result in noncompliance penalties.

o Audit Failures: An auditor may flag your organization for failing to apply security patches,
leading to compliance failures or fines.
Operational Risks

e System Downtime & Business Disruption: Without updates, the IAM software may
become unstable or incompatible with newer integrations, causing authentication failures.

e Loss of Vendor Support: If the software becomes outdated, the vendor may cease support,
leaving your organization without security fixes or technical assistance.

Data Privacy & Integrity Issues

e Compromised User Data: An unpatched IAM system may expose Personally Identifiable
Information (PIl) to breaches, leading to GDPR or CCPA violations.

o Weak Encryption & Authentication: Older versions of IAM software may not support
modern encryption standards, making it easier for attackers to compromise authentication
mechanisms.

Lack of Threat Intelligence Updates

e No Real-Time Threat Mitigation: IAM software without OTA updates does not receive the
latest security signatures, threat intelligence, or behavioral analytics improvements, making it
ineffective against evolving cyber threats.
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Risk Mitigation Strategies
¢ Implement a Patch Management Policy: Ensure all IAM updates are applied regularly,
whether manually or via OTA.

e Use a Vendor with Active Security Support: If your IAM solution lacks OTA updates,
consider switching to a provider that offers automated security patches.

e Adopt a Zero-Trust Architecture: Apply continuous authentication and least privilege
principles to mitigate risks.

e Conduct Regular Security Audits: Assess the impact of missing updates and remediate
vulnerabilities proactively.

Conclusion

Not having OTA updates for IAM software significantly increases security, compliance, and
operational risks. Organizations should establish a robust update mechanism to ensure IAM integrity
and regulatory adherence.
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reduce your cybersecurity risk, visit us at
or call us at (800) 609-8610.
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